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EMPLOYMENT and TRAINING
Service Brokering

Supersedes: New
TANF EMPLOYMENT and TRAINING POLICY
Overview: Contractors may offer services, but may also broker services (e.g., refer and
purchase a service) on behalf of families. Brokered services must be needed for
family activity engagement (barrier reduction, etc.) and cannot duplicate services
available in the community. Brokered services are available at the contractor’s
discretion within their budget.
Services may be brokered if the:
1. Serviceis:
a. Not a medical service; and
b. Not available free of charge or through another funding source.
AND
2. Client:
a. Has exhausted all other payment sources, including Medicaid; and
b. Cannot obtain the service without financial assistance.
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